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Criteria 1

4. Student Feedback (taken from students with 80% attendance)

1. Sample Size
We conducted a comprehensive Student Satisfaction Survey fro the session 2023-24, focussing on
student’s experiences and feedbacks from the academic year 2024-25. Out of the 222 students
enrolled in the college for the session, 70 students participated in the survey. This represents a
participation rate of 31.53%.

Sr. No. Stream Number of Students Percentage
1 B.A. 40 58.57%
2 Science 18 25.71%
3 Commerce 11 15.71%
Total 70 100%

Student Satisfaction Survey, 2024-25

70 responses

Publish analytics

Class of session 2024-25 |D Copy

70 responses

B.A.3rd
B. Sc. 3rd
B. Com 3rd

B.A.2nd

B. Sc. 2nd
B. Com 2nd 1(1.4%)
B.A. 1st 15 (21.4%)
B. Sc. 1st 4(5.7%)

B. Com 1st 4 (5.7%)

Screenshot of Number of Responses for Student Satisfaction Survey 2024-25



ii) Students Satisfaction

Q.4 How do you rate the quality of teachers in your institution? I_D Copy

70 responses

@ 2a) Excellent
@ b) Very good
© c) Good

@ Jd) Fair

@ e) Poor

Screenshot of Pie Chart from Student Satisfaction Survey 2024-25

Q4. How do you rate the quality of teachers in your institution?
Analysis:
Teacher quality is an outstanding strength, with 97.2% of students rating it as Good, Very good, or

Excellent. A combined 84.3% rated it Excellent or Very good, showing exceptional satisfaction with
the faculty's competence.

Q5. How much are you satisfied with all of your teacher's knowledge I_D Copy
base?

70 responses

@® a) Highly
satisfied

@ b) Satisfied
© c) Not Satisfied

Screenshot of Pie Chart from Student Satisfaction Survey 2024-25

QS. How much are you satisfied with all of your teacher's knowledge base?
Analysis: Satisfaction with the faculty's knowledge base is nearly unanimous, with 98.5%
reporting they are Satisfied or Highly Satisfied. Only 1.4% reported dissatisfaction.



Q.17 Overall rating for the campus on a scale of ten: |_D Copy

70 responses

® 2)8-10

®b)6-7
c)4-5

@ d)Below 3

‘

Screenshot of Pie Chart from Student Satisfaction Survey 2024-25

Q. 17 Overall rating for the campus on a scale of ten: The average overall rating is 8.11 out of
10. 67.1% of students gave a rating in the 8-10 range and 24.3% gave a decent rating of 6-7,
making it 91.4% , confirming a high level of overall satisfaction with the institution.

Overall Student Satisfaction

The analysis of student feedback shows an overwhelmingly positive level of satisfaction with the
institution. Satisfaction with teachers’ knowledge base is exceptionally high, where 98.5% of
respondents are either Highly Satisfied or Satisfied, reflecting strong confidence in the academic
competence of the faculty. Taken together, these results highlight that the majority of students are
highly satisfied with the college’s teaching quality, faculty expertise, and overall institutional
experience.



Suggestions and Feedback Given by Students: These are the suggestions
and feedback provided by the students in the survey:

Actionable Suggestions

e  The drinking water facility is not proper.

*  The washrooms are a bit unclean.

. Need college trips every year.

e We need a college trip.

*  Need college trips.

*  Allis good but need to focus on sports facilities.

e Allis good, sports need more focus

Summary of Key Student Suggestions and Feedback

The following points summarise the main suggestions and feedback provided by the students,
organised into key areas requiring attention:

1. Essential Infrastructure and Hygiene

This category highlights critical issues concerning basic student amenities:
e  The drinking water facility is not proper.

. The washrooms are a bit unclean.
2. Extracurricular Activities and Sports Focus

This feedback emphasises enhancing the student experience through activities and facility
improvements:

*  Need college trips every year / We need a college trip / Need college trips. (Multiple
requests for regular college trips)

e Allis good but need to focus on sports facilities / All is good, sports need more focus.
(Requests for better sports focus and facilities)



iii. Action on feedback

1. Essential Infrastructure and Hygiene

To ensure proper hygiene and cleanliness, regular cleaning of washrooms is carried out by the
assigned cleanliness personnel. In addition, duties have been assigned to staff members to regularly
supervise whether proper cleanliness is maintained. The cleaning is monitored and a record is
maintained with the signatures of the checking staff on the day of inspection to ensure
accountability and consistency.

2. College trip

The Department of Zoology organised an educational tour to Bandla with the objective of providing
students with practical exposure to the rich flora and fauna of the Bandla region. During the tour,
students explored the natural ecosystem of Bandla and observed various plant species, insects,
birds, and other wildlife in their natural habitat. The visit helped students to understand biodiversity,
ecological interactions, and the importance of conservation through direct field-based learning.
Overall, the educational tour was a valuable academic experience that enhanced students’ interest
and understanding of zoology beyond the classroom.
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3. Need to focus on sports facilities:

Improvement Based on the feedback received from students regarding the need for better sports
facilities, the following actions have been taken by the college:

Approval and utilisation of funds from the Director of Higher Education: A total of X3,10,000 was
sanctioned previously for sports equipment.In the current year, an additional 75,000 was allocated
and utilised for the purchase of new sports equipment. Equipment purchase and focus on indoor
games: The college has used these funds to purchase a variety of sports equipment, with special
focus on indoor games. New equipment for indoor sports such as chess, carrom, and table tennis
has been purchased to encourage greater student participation and to improve the sports
infrastructure of the college.

Limitation of funds and phased improvement: The college currently faces a shortage of funds, due
to which it is not possible to upgrade all sports facilities at once. Therefore, the development of
sports facilities is being carried out in a phased manner, with gradual increases in expenditure as
funds become available.



