4.17 Feedback from Stakeholder
other than Students and AT thereon.

Action Taken Report Based on Alumni Feedback (2022-23)
1. Alumni Sample Composition:
o Total Respondents: 17

e Stream: 100% of respondents are from the Arts stream.

Summary of Feedback
A. Student Satisfaction with NSS and Rovers Rangers Club:
o Rating Scale (1-5):
o 1 (Lowest): 4 students
o 2:3 students
o 3:2 students
o 4: 3 students
o 5 (Highest): 5 students

e Observation:
50% of the students rated their experience as 4 or 5, reflecting significant satisfaction
with the activities of the NSS and Rovers Rangers Club.

Action Taken:

« Further improvements and expansion of activities for NSS and Rovers Rangers will
be made to ensure a higher satisfaction rate, aiming to engage students more
effectively.

e An awareness session has been planned to inform students about the benefits of
participation and the opportunities available in these clubs.

B. Grievances and Suggestions:
Grievances:

1. Lack of adequate sports facilities

o Action Taken: Plans have been initiated to level and upgrade the existing
sports ground. Additionally, a request for sports equipment has been placed
with the concerned authorities.

2. Sports ground is not leveled

o Action Taken: The college management has included the leveling of the
sports ground in the upcoming infrastructure improvement plans.

3. Library has inadequate books

o Action Taken: The library committee has been instructed to procure more
books and ensure that relevant academic material is made available to




students. Students will also be encouraged to suggest new titles for
procurement.

4. Lack of educational trips

o Action Taken: Educational trips and excursions have been planned for the
upcoming academic session. The first of these is a visit to Makadi village and
the Markendey temple to enhance learning experiences outside the classroom.

C. Pride in the Institution:

Respondents expressed pride in:
e The overall environment and reputation of the college.
o Adequate teaching staff and peer-learning atmosphere.
o The peaceful and beautiful campus.

Action Taken:

« The college will continue to maintain and improve its reputation and academic
environment. Efforts will be made to strengthen peer-learning opportunities through
group projects and co-curricular activities.

D. Suggestions for Improvement:
1. Repair the playground properly

o Action Taken: Playground repair has been included in the infrastructure
development plan.

2. Build an indoor stadium

o Action Taken: A request for an indoor sports facility has been submitted to
the college management for review and funding approval.

3. Improve sanitation and cleanliness of toilets

o Action Taken: A regular cleanliness drive has been initiated, with a washroom
cleanliness chart implemented to maintain hygiene standards.

4. Equip the Girls’ Common Room and provide essential toiletries

o Action Taken: The girls’ common room is being equipped with necessary
amenities, including sanitary pads and hand wash, based on the feedback.

Conclusion: The alumni feedback has been crucial in identifying areas of improvement. The
college administration has taken immediate steps to address the grievances and is committed
to enhancing the campus facilities and academic environment.
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